SCIOTO COUNTY CSEA
Are you missing Child Support Payments?

If you have a Child Support case in Scioto County, Ohio, you may have money
waiting for youl

If you have or had this GREEN card and your payments stopped, you may have
funds on the new BLACK card which was issued after June 2019.
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If you are not sure, please contact Scioto County
CSEA at (740) 354-6661, Option 2, to find out!

If you have possession of the SMlone (BLACK) card, and it has not expired,
please do the following to see if there is money waiting for you:

e Call 1-855-279-2744, Option 2
¢ Enter Debit Card number and other identifying information as directed.

e You will be instructed on how to set up a PIN.

If you no longer have the SMlone (BLACK) card, never received the card, or the
card has expired, please do the following:

e Call 1-855-279-2744, Option 1
e Select the prompt to speak with a Customer Service Rep to let them know

you need a new card issued.
IMPORTANT NOTE:

The new card comes in a PLAIN ENVELOPE.
Please watch for it and do not discard.




